
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

Lampasas ISD 

Technology Quick 
Information 

 

New Hire Basics 
Please call 512-564-2857 for your 

network username and temporary 

password. You will be required to 

change your password on your 

initial login. 

Your password must be 8 characters 

long and contain at least one letter 

and one number. 

Go to our Single Sign On Portal 

(SSO) https://sso.lisdtx.org to log in. 

For detailed instructions go to 

www.lisdtx.org/technology and click 

on the Technology Help and How-

To’s link on the left hand menu. 

After you’ve logged into the SSO 

and set up your new password and 

security questions, go to 

https://portal.office.com to set up 

your Microsoft 365 account using 

the new password you created. For 

detailed instructions go to 

www.lisdtx.org/technology and click 

on the Technology Help and How-

To’s link on the left hand menu. 

If you need assistance with log ins 

or passwords call 512-564-2857. For 

all other technology related 

questions call 512-564-2936.  

For more information go to www.lisdtx.org/technology or call 

512-564-2936 

 

PASSWORDS 
Be sure to record your 

passwords in a safe location 
accessible only by you. 

 
If you are having trouble 
logging in, take the following 
steps. 

1. Ensure you are using 
the correct 
username and 
password. 

2. Fully delete your 
passwords from the 
fields and type them 
in again. 

3. Check to make sure 
Caps Lock is off and 
Num Lock is on. 

4. Call 512-564-2936 
for further 
assistance. 

 

 

TECH TIPS 
 If you are having problems with your computer, make sure nothing has 

accidentally become unplugged, then restart your computer. If this does 
not resolve the issue, then put in a work order. 

 Use the Windows key + L to quickly lock your screen if you need to step 
away from your computer. 

 To change your password, press Ctrl+Alt+Del, then choose Change 
Password.  

 Check out the SSO Portal for an easy way to access frequently used 
programs. 

 

 

    WORK ORDERS 
Work orders are entered into 
Eduphoria. 
 
From the main page, choose 
HelpDesk on the left side 
menu.  
 
Choose Create a New Request 
on the bottom left side menu. 
 
Select Technology Department. 
Choose the category that 
applies to your request. 
 
Specify Campus and Room, 
assign a Priority and enter a 
Detailed Request. 
 
Give as much information as 
possible concerning the issue. 
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